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VTBepKIRI0 " <,
3asenyromait MAJIO]
ITpukas N93\2\%*“
PersameHT ycayru
«IIpenocrasiienne nHpopmauun 006 00pa3oBaTeNbHBIX NPOrpaMMax H
y4eOHbIX IJIaHaX, paGo4yHXx NporpaMmMax y4eOHbIX KypcoB, HpeIMeToB,
AUCHHIIHH (MOIYJIeif), roI0BbLIX KaJeHAAPHbIX Y4eOHBIX rpadpukax»,
OKa3bIBA€MOii MYHHIHNAJbHBIM AaBTOHOMHbBIM 00pa30BaTe/ILHLIM
yupe:xnennem Ne212 «J/lerckuii cag o6mepa3BHBAIOLIEro BHAA C
NPHOPHTETHLIM OCYIeCTBIeHHEM NesiTe/IbHOCTH 10 MO3HABATEILHO-
pedeBOMY HANPABJEHHIO PA3BHTHHA AeTeH»

I. O61mue mooskeHUus

1.1. Ilpenmet perynupoBaHus periaMeHTa
‘Hacrosmumii pernamMeHT ycTaHaBIMBaeT MOPSNOK IIPENOCTABICHHS YCIYyTH
«[IpenocraBnenne uHdpopmanuu o0 o0pa3oBaTelbHBIX NpOrpaMMax H
y4eOHBIX ILIAHAX, Pal0oYHX MNpPOrpaMMax Y4YeOHBIX KYypcoB, NpeIMeTOB,
AMCHMILIAH (MOAYJIeii), roX0BBIX KaJIeHAAPHBIX Y4eOHBIX rpadukax» (naiee -
PernameHr) u cTaHapT €€ npeoCcTaBIeHMsL.

1.2. Vcnyra «IIpemocraBienne uHpopmanua 00 o00pasoBaTe/IbHBIX
nporpaMMax M y4eOHbIX IJIAHAX, pa0oyux mporpaMMax y4eOHBIX KYpCOB,
NpeaMeTOB, MHCHUILIHH (MOAYJeil), roJoBBIX KaJEHAAPHBIX Y4YeOHbIX
rpaguKax» TPeJOCTaBIAeTCS MyHHMIMNAJIbHBIM ABTOHOMHBLIM JIOIIKOJBHBIM
obpasoBarenbHbIM yupexaenueM No212 «Jlerckuii can ob1epa3BHBAIONIErO BUIAY

1.3. Hacrosimii perlaMeHT OIpeAenseT CPOKH M TIOCIIEA0BATEIEHOCTD
HeWcTBUM pykoBoauTeNs (YHIOJHOMOYEHHOTO IUIA) YYPEeXKICHHs, IOPSIOK,
GOpMBI KOHTpOJS IPENOCTaBIEHHs YCIyTH, IOPSIOK M (GOpMbI 00XKanoBaHHA
pemeHuii W jedicTBuil (Ge3meWcTBHSA) PYKOBOAUTENS (YIMOTHOMOYEHHOIO JIMIA)
YUpEXICHHUS.

1.4, TlonyuaTensmu yciyru sBIsioTcst rpaxkaaHe Poccuiickoit @enepanu,
nuna 6e3 rpaXaaHcTBa ¥ WHOCTPaHHbIE TpaXKaHe Ha PaBHBIX OCHOBAHUSX, €CIH
MHOE HE TIPEAYCMOTPEHO 3aKOHOM HIIH MEXAYHapOIHBEIM JorosopoM Poccuiickoi
Deneparuu.

1.5. TpeGoBanus K NOpSAKy HHQOPMHUPOBAHHUA O IPEAOCTABICHUH YCIYTH, B
TOM YHCIIE:

1.5.1.CBenerns 0 MecTe HaXOXICHHSA 00pa30BaTeIbHOIO YIPEIKACHHUS:

Haumenosanue yupesxcoenusn: myHuyunanivHoe aemMOHOMHOE OOUKOJIbHOE
obpazoeamenshoe yupesicoenue Ne212 «/Jemckuil cad obuepazeusaiowezo 6uod ¢
NPUOPUMEMHBIM OCYUeCmeNeHuem O0esmenbHOCMIU N0 NO3HABAMENbHO-PeieBoMy
nanpaenenuio  paseumus Oemety (MAAOY Ne 212 «llemcxun  cao
obwepazsusaroujezo 6u0a»)



YTBEpK a0
3asenytromast MAJIOY Ne 212
K.M. Ocumnosa
[Tpuka3z Ne32 ot 09.09.2013
PersiamenT ycayru
«IIpenocraBienue uHGpopmMauuu 06 06pa3oBaTebHBIX MPOrpaMMax H
Y4eOHBIX IJIAHAX, PA00YHUX MPOrpaMMax y4eOHbIX KYPCOB, IIPeAMETOB,
TUCHHUILIAH (MOXYJIeH), TOIOBBIX KAJEHAAPHBIX Y4eOHbIX rpagukaxy»,
O0Ka3bIBaeMOl MYHUIIUNIAJIBLHBIM ABTOHOMHBIM 00pa30BaTeIbLHbIM
yupesxkaennem Ne212 «/lerckuii caa 001epa3BuBaKOero BUjaa ¢
NPHOPUTETHBIM OCYIIECTBJIEHUEM JIEATEILHOCTH 10 MO3HABATEJIbHO-
peYeBOMY HANIPABJIEHUIO PA3BUTHS JeTei»

. O01Me moJ1oKeHus

1.1. [IpeameT peryaupoBaHus perjaMeHTa

Hacrosimuii periiaMeHT ycTaHaBIMBAaeT MOPSAAOK MNPEIOCTABICHUS YCIyTH
«IIpenocraBienne uHpopmannu 00 o00pa3oBaTeJbHBIX MNPOrpaMMax H
YUeOHBbIX ILJIaHAX, Pado4YMxX NporpaMMax Y4eOHbIX KYPCOB, MpPeIMETOB,
AUCHUILUIAH (MO/yJIeii), roI0BbIX KaJeHAAPHBIX Y4eOHBIX rpadukax» (manee -
PernmamenT) u crangapt €€ npeaoCcTaBIICHUS.

1.2. VYcayra «lIpenocraBienue wuHdpopmanuu 00 o0pa3oBaTeJbHbIX
nporpaMmMax M y4eOHbIX IJIAHAX, Pa0o4YHMX NMPOrpaMMax y4eOHbIX KYypCOB,
NpeaMeToB, IWCHUIUIMH (MoayJieil), TOJOBbIX KAJCHIAPHBIX Y4eOHBIX
rpagukax» MPEJOCTABISACTCS MYHHUIUMIMAIBbHBIM aBTOHOMHBIM JIOIIKOJbHBIM
oOpazoBaTeabHbIM yupexkaeHueMm Ne2 12 «/lerckuit can oOiiepa3BUBAIOLIECTO BUIA

1.3. Hactosmuii periaMeHT OmpeneNnseT CPOKH U TMOCIeIOBATEIbHOCTD
JNEeUCTBUN pyKoBoAUTENS (YMOJTHOMOYEHHOTO JIMIA) YUYPEXKICHHS, TOPSJIOK,
GbopMBbI KOHTPOJISI MPEAOCTaBICHUSI YCIYTH, MOPSAOK U (HOPMBI 00XKaTOBaAHUS
pemieHnii U AedcTBuil (0e3aeicTBHsI) PyKOBOAUTENS (YHOJHOMOYEHHOTO JIMIA)
YUPEXKICHUSL.

1.4. TlonywarensaMu ycIyru SIBISIOTCS rpaxknane Poccuiickoit ®Denepanmu,
auna 0e3 TpaxIaHCTBAa M MHOCTPAHHBIC TPaXKJaHE HAa PAaBHBIX OCHOBAHUSX, €CIU
MHOE HE MPEAYCMOTPEHO 3aKOHOM WJIM MEXAYHApPOJAHBIM AOTOBOpoM Poccuiickon
denepanum.

1.5. TpeboBanus K MOPSAAKY UHPOPMUPOBAHUS O MPEAOCTABICHUN YCIIyTH, B
TOM YUCJIE:

1.5.1.CBeniennst 0 MecTe HaXOXKIESHUsI 00pPa30BaTEILHOTO YUPEIKICHHUS:

Haumenoeanue yupesxcoenusn. MyHUYUnaibHoe a8MOHOMHOE OOUKOIbHOE
obpazoseamenvHoe yupesxcoenue Ne212 «/lemckutl cad obwepassusarouje2o uda ¢
NPUOPUMEMHBIM OCYWeCMBIeHUeM 0esamelbHOCMU N0 NO3HABAMENIbHO-Peue8OMY
HanpaeneHuto  pazsumusi  Odemeuy (MAJOY Ne 212  «/lemckuti  cao
obwepazeusaroue2o 8u0ay)
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HOpuouueckuiiaopec :Poccus, 650903 ,eopoo  Kemeposo, yauya
Cmaxanoeckas.3

@Daxkmuueckuii  aopec:  Poccus,650903,20po0  Kemeposo,  yauya
Cmaxanoeckas, 3

®Dakc.69-25-23

Aopec anekmponnou noumst yupexcoenus.mdou212@mail.ru

Aopec opuyuanvnozo caiima yupexncoenusn: http://ds212.a42.ru/home

Konmaxkmmuvie meneghonnr:69-25-23

Pesrcum pabomot.nsamuonesnas pabouas neoens, ¢ 7.00 oo 19.00

Yacwel npuema pykoeooumensn:.noneoenvrux ¢ 8.00 oo 10.00

1.5.2. TTopsaok, ¢popma U MECTO pa3MEIICHUS BhIIICyKa3aHHON MHMOPMaIUK
B 00pa30BaTEIbHOM YUPEKIACHUU:

- Ha 0()UIIMATILHOM CailiTe YUpeKIeHHUs,

- Ha nHMOpMarmonHoM mopTaine http://www.kuz-obr.ru/,

- Ha nHOopMarmonHoM nopTasne https://www.ruobr.ru/,

1. Cranpapt npegocraBjieHus YCJIYTH

2.1. HawmmenoBanue ycuyru: «lIpemoctaBienme wHbOpManmuu 00
0o0pa30BaTeNbHBIX MpOrpaMMax U Yy4YeOHBIX IUIaHaX, pabouuMx mporpammax
y4eOHBIX KYpPCOB, MPEIMETOB, TUCUHUIUIUH (MOJYJiel), TOJOBBIX KaJeHIapHbIX
y4ueOHbIX rpadukax» (nanee — Ycmyra).

2.2. Ycayra npeocTaBisieTcss Y UpexaeHUEM.

2.3. Pe3ynbpTaToM MpeaocTaBlieHUs YCIYTH SIBISIETCS:

- TMpeJoCTaBiieHHE 3asBUTENt0 uHPopMaimu 00  00pa3oBaTEIBHBIX
mporpaMmax ¥ y4eOHBIX IUJIaHAX, pabouux TmporpamMmax padodux KypcCoB,
MPEAMETOB, TUCHUILIUH (MOMIYyJei), TOAOBBIX KaJleHJAPHBIX y4eOHBIX rpadukax
VYupexxaeHuss Ha OCHOBaHMM OOpalleHH 3adBUTENEH — 10 Tesne(oHy, MPU TUIHOM
npuemMe, B NUCbMEHHOM (hopme, a TakkKe MO AJIEKTPOHHOW IMOYTE WM Ha caiTe
YupexnaeHnus, Ha HHPOpPMAIMOHHBIX moptanax http://www.kuz-obr.ru/ wu
https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBIECHUU OPUIIMATBLHON HHPOPMALIUH.

2.4. Cpoxu mpeaoCTaBICHHS YCIyTH.

[IpenocraBiienne yciyrd B YUpEXKIEHUU OCYUIECTBISETCS €XKEAHEBHO B
Te4eHue Bcero pabouero Bpemenu (m.1.5.1. Hacrosimiero periameHTa), 3a
WCKIIFOUCHHUEM BBIXOJIHBIX M MPA3IHUYHBIX JHEH.

2.5. IlpenocraBieHue yCIyrd OCYLIECTBIAETCS B COOTBETCTBHH  CO
CJIETyIOITUMU HOPMATUBHO-TIPABOBBIMU aKTAMH:

Konctutymmenn  Poccuiickoit ~ ®enepauuu, TOpUHATAas  BCEHAPOJIHBIM
rojocoBanuem 12.12.1993 (onmyOsawkoBaHo B wm3maHusx "Poccuiickas rasera',
21.01.2009, Ne7, "Cobpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned4, ct. 445,
"[TapnamenTtckas razera”, 23-29.01.2009, Ne4);

KonBeHnnueit o npaBax pebdenka (omoopena I'enepanbHoit Accambieeit OOH
20.11.1989) (ony6aukoBaHo B u3fanuu "COOPHHUK MEKIyHAPOJIHBIX JOTOBOPOB
CCCP", Bemnyck XLVI, 1993);
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3akonoM Poccuiickoit ®enepanuu ot 24.07.1998 Ne  124-d3  «O6
OCHOBHBIX TapaHTHUsAX TpaB pedéuka B Poccuiickoit deneparumy (OmyOIMKOBAaHO B
m3nanusix "CoOpanue 3akoHogaTtenbcTtBa P®", 03.08.1998, N 31, cr.
3802,"Poccuiickas razera", N 147, 05.08.1998);

3akonom  Poccmiickori  @epepanum ot 10.07.1992  No  3266-1
«O06 obpazoBanum», (omyoaukoBano B m3manusax "Bemomoctn CHJl m BC PO",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "CoOpanue
3akoHogarenbctBa P®D", 15.01.1996, Ne3, cr. 150, "Poccuiickas ra3era",
23.01.1996, Nel3, "Cobpanue 3akoHogatenbctBa PO", 05.12.2011, N 49 (u. 5), cr.
7063, "Poccuiickas razera", N 278, 09.12.2011 "Poccwuiickas rasera", N 261,
21.11.2011, "CobGpanue 3akonomatenbctBa PO" ot 21.11.2011, N 47, ct. 6608,
"[Tapnamentckas razera”, N 50, 24.11-01.12.2011 u Ha odunmanbHOM UHTEPHET-
nopTase mpaBoBoi uHpopmaiuu http://www.pravo.gov.ru);

3akonoM Poccuiickoit @eneparuu ot 2 Mast 2006 roga Ne 59-03 «O nopsiake
paccMmoTpeHust oOpatenuil rpaxiaan Poccuiickoit @enepanumy» (0nmyOJIUKOBaHO B
m3nanusx "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3ak0HOIATEIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"TTapnamentckas razera”, N 70-71, 11.05.2006);

OenepanibHbiM 3akoHOM PD ot 27.07.2010 Ne 210-®3 «O6 opranuzamnuu
MPEAOCTaBICHUS TOCYJapPCTBEHHBIX U MYHMIIUNIATBHBIX YCIyr» (OMyOJMKOBAaHO B
m3nanusx "Poccuiickas razera", N 168, 30.07.2010, "CoOpaHue 3aKOHO/IaTEIbCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha oduMaTLHOM HHTEPHET-IIOPTAJIE ITPAaBOBOM
uHdpopmanuu http://www.pravo.gov.ru);

[ToctanoBnennem  IIpaBurensctBa PO ot  19.03.2001 Ne 196
«O06 yTBepkmeHun THUIOBOro  MoOJIOKEHUsS 00  oO0mieobpa3oBaTeIbHOM
yupexaeHun» (onyonukoBaHo B usnaHusax "CoOpaHue 3akoHojaTenbcTBa PO,
26.03.2001, N 13, ct. 1252, "Cobpanne 3akonogatenbctBa PO" N 12, ct. 14270t
23.03. 2009);

[TocranoBnennem IlpaButensctBa Poccuiickoit @enepauun ot 09.09.1996
Nol1058 «OO0 yTBEpKJIEHHH THUIIOBOTO TIOJIOKEHUSI O BEYEpHEM (CMEHHOM)
oOiieoOpa3zoBareibHOM  yupexiaenun» (B pegakuuu ot 19.03.2001)
(omyOnmmkoBano B mznanusx "CoOpanue 3akoHomarenbctBa PO", 16.09.1996, N
38, cr. 4430, "Poccuiickas razera", N 184, 26.09.1996, N 187, 01.10.1996,
"CoOpanue 3akonogarenbctBa PO" N 13, ct. 1252 ot 26.03.2001);

IToctanoBiaenuem ITIpaBuTenbCcTBa Poccuiickoit denepannuun oT
19 centsiOps 1997 r. Ne 1204 «O6 yTBepxkaeHHH THIIOBOTO TOJOXEHHS 00
00pa30BaTEeILHOM YUPEKACHUH TSI ACTEH JOMIKOILHOTO U MIIAJIIETO MIKOJIHHOTO
Bo3pacta» (pea. ot 10.03.2009) (onyOsimkoBaHo B wusmaHusx «CoOpaHue
3aKkoHOAaTenbcTBa Poccuiickoit deaeparum» ot 29.09.1997 r., N 39, cr. 4542,
"Poccwmiickas razera", N 196, 09.10.1997, "Cobpanue 3akoHomarenbcTBa PO" or
23.03.2009, N 12, ct. 1427, "Cobpanne 3akoHogarenbctBa PO" ot 28.06.2010, N
26, c1. 3362);

IToctanoBineHuem [IpaBuTenbcTBa Poccuiickoi denepauun oT
12 mapra 1997 r. Ne 288 «O6 ytBepxiaeHun THUIOBOrO TOJOXKEHUS O
CHeIUAIbHOM  (KOPPEKIIMOHHOM)  O0pa3oBaTeIbHOM  YUpPeXIECHUU  JJIs
00y4arommxcsi, BOCMUTAHHUKOB C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 37I0POBbBSI»
(pea. ot 10.03.2009) (omyOnaukoBaHo B m3maHusIx «CoOpaHue 3aKOHOIATEIbCTBA
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Poccuiickoii deneparmy or 17.03.1997r., N 11, cr. 1326,
"Poccuiickas razera", N 61, 27.03.1997, "Cobpanue 3akoHomaTenbcTBa PD" ot
23.03.2009, N 12, cT. 1427);

[locTtaHoBIIEHUEM [IpaBuTenbCcTBa Poccuniickon denepanun oT
12 centabpss 2008 r. Ne 666 «OO0 yrBepkaeHuu THUIIOBOTO TMONOKEHHUS O
JOITKOJIBHOM  00pa30BaTeIbHOM YUPEKICHUM» (OIMyOJUKOBAaHO B H3JAHUIX
"Poccuiickas razera", N 200, 24.09.2008, "CoOpanue 3akoHomaTeiabcTBa PD",
29.09.2008, N 39, ct. 4432, "Poccuiickas razera", N 15, 26.01.2012);

ITocranosnennem IlpaButenscTtBa Poccuiickoit denepannn ot 16.03.2011
Ne 174 «O06 ytBepxknenuu I[lonoxkeHuss O JMIEH3UPOBAHUHM OOpa30BaTEIbHON
neaTebHOCTH» (omyOiaukoBaHo B um3fgaHusax "CoOpaHue 3akoHojaaresnbcTBa PO
or 21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

PacnopsixenuneM IIpaButenscrBa Poccuiickoit @enepamuu ot 25 anpens 2011
Neo 729-p (ony6nukoBaHo B m3nanusx "Poccuiickas razera”, N 93, 29.04.2011,

"CoOpanue 3akoHonarenbctBa PO", 02.05.2011, N 18, cT1. 2679);

[Ipukazom MunobOpaszoBanusi Poccuiickoit ®@enepauuu ot 23 uroHs 2000 r.
Ne 1884 «O6 ytBepxkaenun IlomoxkeHus o mojiydeHHH oOIIero oOpa3oBaHUs B
dopme sxcreprata» (pea. ot 17.04.2001) (omyOiarkoBaH B uzgaHusx «Poccuiickast
razera», N 131, 07.07.2000 r., "brosuieTeHb HOPMATUBHBIX AKTOB (peAepajbHbIX
opradHoB ucnojgaurenabHor Biactu', N 29, 17.07.2000., "Poccuiickoit razere" ot
19.05.2001);

[Ipukazom MunucrepctBa oopazoBanusi Poccuiickoit ®denepamnuu ot 9 mapra
2004 roga Ne 1312 «O0 ytBepxaeHuu (enepaibHOro 6a3MCHOro yueOHOro IijiaHa
U TIPUMEPHBIX YUEOHBIX IUTAHOB JIJIsi 00pa30BaTeNbHBIX yupexaeHuil Poccuiickoit
denepanuu, peau3ylNIMX MPorpaMMbl 00IIero o0pazoBanus» (B pelakiHU OT
03.06.2011) (omyGsamkoBaHo B m3aanusx "Bectauk obpaszoBanus PO", N 8, 2004,
"Odunmanbabie T0KyMeHTHI B oOpazoBanuun", N 16, 2004, "BectHuk o0pa3oBaHus
Poccun", N 13, wutons, 2011, "BectHux o6GpazoBanus”, N 13, urons, 2011,
"AnmunuctpaTop odpazoBanus”, N 14, uronb, 2011, "Odunuanbasie JOKyMEHTHI
B oOpazoBanun", N 23, aBrycr, 2011).

2.6. Jlms mpemocTaBiIeHUS YCIOYTd 3asBHUTENb HAmpaBisgeT (MPEICTaBIISACT)
CJIEAYIOIINE JOKYMEHTHI:

- TIMCbMEHHBIM 3ampoc 3asBUTENs, B TOM 4YHCJIE 3ampoc B Qopme
AJIEKTPOHHOTO JIOKYMEHTa. 3amnpoc B (GOpMe 3JIEKTPOHHOTO TOKYMEHTa MOMXKET
OBITH HAIIpPaBJICH MO AIEKTPOHHON MOUTE WM Ha O(DUIIMATIEHBIN CAalT YUpeKICHUS;

- B Ccilydae HeoOXoauMocTH (€cld OSTO HEOoOXOJUMO 3asBUTEIIO IS
MOJIYYCHHUS] YCIIYTH) JOKYMEHTHI W MaTepHasibl, MOATBEPKIAIONIUE JOBOJIBI
3asiBUTEINS JIMOO WX KOIWH, 3aBEPECHHBIE B YCTAHOBJIICHHOM TIOPSJIKE.

[Ipu mpenocTaBieHnn yCIyTy B yCTHOU (pOpME U TTOCPEICTBOM OOpaIIeHUs K
WH(OPMAITMOHHBIM CHCTEMaM JIOKYMEHThI HE TPEOYIOTCSI.

2.7. IlepeyeHb OCHOBaHUM AJI OTKa3a B MpUEME JOKYMEHTOB, HEOOXOAUMBIX
JUJISL IPEAOCTAaBICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJipec, apec FIECKTPOHHOMN MOYThI WA
HOMep (akca sl HampaBJIeHHs OTBETAa Ha 3alpoc JUOO0 HoMmep TeinedoHa, Mo
KOTOPOMY MO>KHO CBSI3aThCSl C HAlPABUBIIKM 3aIIPOC 3asiBUTEIIEM.
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2.7.2. TekcT MMCbMEHHOTO 3apoca He MOAJAETCs MPOUYTEHUIO, B TOM UYHUCIIE
(dbaMuITUs ¥ TOYTOBBIN aIpeC 3asIBUTEIIS.

2.8. OcHOBaHUSAMU I OTKa3a MPEIOCTABICHUS YCIIYTH SIBIISIOTCS

- OTCYTCTBHE JIOCTATOYHON MH(GOPMAITUH JIJIs1 OCYIIIECTBIICHUS YCITIYTH;

- ecnu 3ampammBaemas uWHGOpMAIMsA KacaeTcs TPeTbUX JHI]  0e3
MpPEeIOCTaBlIeHUsT  OQUIIMATBHBIX  JOKYMEHTOB, YCTAaHABIWBAIOIIMX  IIPaBO
MIPEICTABIIATh NX HHTEPECHI;

- B oOpameHun comepkarcs HEIEH3YpPHBIE JMOO OCKOPOWTEIIbHBIE
BBIPDOKEHMS, yrpo3bl  KU3HU, 3J0POBBI0 W  UMYIIECTBY pPaOOTHUKOB
0011e00pa30BaTENLHOTO  YUPEKIACHUS, a TakKe UWICHOB HX CeMbeil (Takoe
3asiBJICHHE OCTaeTcsa 0€3 OTBETa IO CYIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB, IIPH
ATOM 3asIBUTEIO COOOIIAETCS O HEJIOMYCTUMOCTH 3JI0YTOTPEOICHUS TPaBOM);

- B MKUCbMEHHOM OOpAIllEHUU 3asBUTEINIS COJEPKUTCS BOMPOC, HA KOTOPBIN
€My MHOTOKPATHO JaBaJIMCh MUCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHee
HaIpaBIAEMbIMU OOpAIICHUSMH, W TIPH ATOM B OOpAIICeHUH HE TTPUBOISITCS HOBBIC
JIOBOJIBI UTH OOCTOSTEIIHCTBA;

- OTBET II0 CYIIECTBY MTOCTaBJICHHOTO B OOpAIICHNH BOMPOCAa HE MOXKET OBITh
MIPEICTABIICH O€3 pa3rialieHus CBEIECHUH, COCTABIIIONINX TOCYIaPCTBEHHYIO WITH
UHYI0 OXpaHieMylo (eaepalbHbIM 3aKOHOM TaiHy (3asgBUTENI0 COOOLIAETCS O
HEBO3MOXKHOCTH JaTh OTBET B CBS3M C HEJAOMYCTUMOCTBIO pasTJaIicHUsI
yKa3aHHBIX CBEJICHUN);

- B XO/I€ JIMYHOIO NMpUEMa rPakIaHUHY MOXKET ObITh OTKa3aHO B JlaJIbHEHIIIEM
paccMOTpEeHHH OOpallleHusl, €Clii €My paHee ObLI JaH OTBET IO CYIIECTBY
MOCTAaBJICHHBIX BOTIPOCOB.

2.9. B cooTBeTcTBMM C JIEWCTBYIOIIMM 3aKOHOJATEIHCTBOM YCIyra
npeaocTaBisieTcs OeCIIaTHO.

2.10. MakcuManbHBIN CPOK OXKHIAHHS B OUEpEeNH NpU ToJaye 3amnpoca Mpu
MIPEIOCTABIICHUH YCITyTH:

2.10.1. Peructpaitusi TMCbMEHHOTO OOpalleHus MpH Mmojaue ero 3asBUTEIEM B
YUPEKIACHUE OCYIICCTBISICTCS B IPUCYTCTBHH 3asBUTEIIA.

2.10.2. MakcuManpHBI CpPOK OXHIAHWS B OUYEpead TMpU Tiepemaye
oOpareHus myTeM OOpaIIeHUs K PYKOBOIUTENIO YUPEKICHUS (YIIOJTHOMOYCHHOMY
JIUILY) 10 MOMEHTa npuema oOpalleHust 10HKEH COCTaBIATh He Oosee 15 MUHYT.

2.11. Cpok ¥ TOpSJIOK PETUCTpAIU 3ampoca 3asBUTENS O MPEIOCTaBICHUN
YCIIyTH:

2.11.1. Peructpanusa 3ampoca 3asBUTENS O TMPEJOCTABICHUH YCIYTH
OCYIIECTBIISICTCSI OTBETCTBEHHBIM PA0OOTHUKOM YUPEIKICHUS.

2.12. VYcraHaBIMBAaIOTCSA  CJIEAyIOIMUE TpPeOOBaHHWS K  MOMEIICHUSIM
YUPEKACHUS, YUACTBYIOIIETO B MPEOCTABICHUN YCITYTH:

2.12.1. Tlomemenue misg mpueMa 3asBuTeNeld 0003HAYaeTCs TaOJUUYKOM C
yKa3aHMeM Homepa KaOuHeTa, ¢aMWIui, HWMEH, OTYECTB, HAWMEHOBAHUMU
JOJDKHOCTEH OTBETCTBEHHBIX PAOOTHHUKOB, YYACTBYIOIIMX B OKa3aHWU YCIYTH,
pexuma padoThl.

2.12.2. Jlns oxuaaHus npuéMa 3asiBUTEISIM OTBOJSATCS MECTa, OCHAIIICHHBIC
CTYJIbSIMH.
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2.12.3. B mecta mng oxuaaHus npueMa JIOJDKEH ObITh  obOecredyeH
cBOOOIHBIN TOCTYI 3asBUTEJICH B Yachl paOOTHI YUPEIKICHHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX pAOOTHUKOB, YYaCTBYIOUIMX B
NPENOCTABIECHUN YCIyTH, 00opyayercs TeneoHOM, (pakcoMm, KOMUPOBAIBHBIM
arrmapaToM, KOMIBIOTEPOM U JAPYTOM OPTTEXHUKOM, MO3BOJISIONIEH CBOEBPEMEHHO
U B TIOJTHOM 00bEME OPTaHNU30BaTh MPEIOCTABICHUE YCIYTH.

2.13. Tloka3zaTensaMu JOCTYIMHOCTH M Ka4eCTBa yCIyTH SBISIOTCS:

- CBOEBPEMEHHOCTh MPEJOCTABJICHHS YCIYTH B COOTBETCTBUU CO CTaHAAPTOM
e€ MpeloCTaBICHUS;

- TOJHOTa, AaKTyaJbHOCTh U JIOCTOBEPHOCTb HMH(POPMALUU O TMOPSAKE
MPEIOCTaBIICHUSI YCIYTH, B TOM YHCIIE B AJIEKTPOHHOM (hopme;

- 107151 0OOCHOBAHHBIX KaJI00 K 00IIeMy KOJIMYECTBY O0CITYKEHHBIX I'pakKIaH
10 IaHHOMY BUJY YCIIyTH.

2.14. KoHCynpTalliM IO BONpPOCaM MPEJOCTaBICHUS YCIYTH HPOBOAATCA
PYKOBOIUTENSAM (YIOJHOMOUYEHHBIM  JIMIIOM) YYPEKIEHUS IO CIEAYIOLUM
BOIIPOCAM:

- CPOKU IIPEAOCTABIICHUS YCIYTH;

-  TOpAnoK  oOxanoBaHWs — JaedMcTBUA  (Oe3meicTBUS) W pELIEHUH,
OCYUIECTBJISIEMbIX U TPUHUMAEMBIX B X0JI€ IPEAOCTABIICHUS YCIYTH.

KoHcynbTanuu npenocTaBisiioTCsl B TEYEHUE BCErO CpPOKa MPEAOCTaBIICHUS
ycinyrd. KoHcynpTanuu 1o mopsiaky NpeIoCTaBICHUS YCIYTHM OCYLIECTBIISIOTCS
yupexJieHueM OecIIaTHo.

I11. CocTaB, nocsie10BaTeJJbHOCTh U CPOKH BBINOJIHEHHUS
aIMUHUCTPATHBHBIX MPOLEAYP, TPEOOBAHMS K MOPAJAKY UX BbINOJHEHHS, B
TOM UM cJie 0COO€HHOCTH BBINOJHEHNsI AIMUHUCTPATUBHBIX NMPoOLEAYpP B
3JIEKTPOHHOM (popMe

3.1. Opranuzanusi NpeaoCTaBICHHUS YCIYrd BKJIIOYAET B ceOs Clenyrolue
aJIMUHUCTPATUBHbBIC JEHCTBUS:

- IPUEM U PETUCTpalUsl TUCbMEHHBIX 00pAllEeHNI 3asiBUTENEH;

- IPUEM YCTHBIX OOpAaIlleHHI OT 3asABUTES;

- MOATOTOBKA HEOOXOAMMOUN HHPOpPMALINK;

- HANpaBJICHWE IHMCbMEHHOIO OTBETa II0 pPe3yabTaTaM pPacCMOTPEHMS
oOpalreHus 3assBUTEIO.

3a TMOJlydeHHEM YCIYTd 3asBUTEIb MOXET OOpaTUThCS CJeAyIOUIMMU
criocobamu:

- TOCPEICTBOM JIMYHOTO TMHCBMEHHOTO WJIM YCTHOTO  OOpamlieHus
HEIOCPEJICTBEHHO B Y UPEKICHNUE;

- YCTHOTO OOpaIIeHHsI C UCTIOIB30BAHUEM CPECTB TeIe(OHHOM CBSI3H;

- IOCPEICTBOM NMUCbMEHHOTO O0pAIlleHUs 0 TOYTE,

- IOCPEICTBOM NMUCbMEHHOTO OOpAILIEHUS 110 AIEKTPOHHOM MOUTe,

- TOCPEICTBOM TIMCBMEHHOTO OOpalieHusi Ha OQUIMAIBLHOM  CcailTe
YupexneHus,

- B MH()OPMALIMOHHOM KHOCKE (ITPU HAJIMYUU TaKOBOTO),
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- Ha WH(pOPMAIMOHHBIX mopTaiax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

Kpurepuem npuHATHS pemIeHUsT PYKOBOIUTENEM YUPEKACHUS SIBISETCS
BO3MOKHOCTh OKa3aHUs YCIYTH.

[TocnenoBaTenbHOCTh aJAMUHUCTPATUBHBIX MPOLIETYP, BBIIOIHIEMBIX IPU
MPEIOCTaBIICHUN YCIyTH, TOKa3aHa Ha Ojok-cxeme B Ilpwmoxenun Ne 1
Permamenry.

3.2. IlpueM n perucrpanys NHUCbMEHHBIX, ITOCTYNUBIINX II0 AJIEKTPOHHOU
Mo4Te, Ha OPUITMATILHBIN CalT YUupexKaeHUs, OOpaIlleHUI OT 3asBUTES.

3.2.1. OcHoBaHueM Jyisl Hayaia aAMUHUCTPATUBHON MPOLEAYPHI IO TPUEMY
U pPErucTpanuy MUCbMEHHOIO OOpallleHUs OT 3asiBUTENS SBISETCA JUYHOE
oOpallieHue 3asBUTENS, MOCTYIUICHHE MHUCbMEHHOro OOpalleHusi 3asBUTENS I10
MOYTEe WX B 3JIEKTPOHHOM BHUJIE (Ha O(DUIIMAIIBHBIN CANT, 1O 3JIEKTPOHHOM MOUTE)
B YupexJeHHe 10 BOIPOCY MpenocTaBiieHus: nHopmanuu o6 00pa3oBaTEIbHbIX
nporpaMmax M y4eOHBIX IUIaHax, padouuMx MporpaMmax y4eOHBIX KYypCOB,
PEIMETOB, TUCUUIUIMH (MOAYJIEH ), TOJOBBIX KaJe€HAAPHBIX YUYEOHBIX rpaduKax.

3.2.2. PaGoTHUK YUpekIeHUs, OCYUIECTBIAIOMNNA MPUEM JOKYMEHTOB OT
3asBUTENISI MPU €ro JUYHOM OOpallleHuH, NpPUHUMAET oOpalieHue (3ampoc)
3asiBUTENS AJI pETUCTpalK oOpalleHus (3arpoc) B )KypHaJe perucTpaluu B 1€Hb
oOpallieHust 3assBUTES.

[Tpu noctymiueHuu B YupexaeHue oOpalleHus 3asiBUTENS [0 3JIEKTPOHHOM
HOYTe C yKa3aHHEM aJpeca JJICKTPOHHOW MO4YThI M (WMJIM) IOYTOBOTO ajpeca
[10JIb30BaTeNsl, pa0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JTOKYMEHTOB I10
AJIEKTPOHHOM TOYTE pacledyaTbiBaeT YKa3aHHOE OOpallleHHe U PETrUCTpPUpPYET B
YCTaHOBJICHHOM ITOPSIJIKE.

3.2.3. AJMUHUCTpaTHBHasi TIpOIlelypa 3aBEpIIACTCS  PETUCTpAIHeEi
NOCTYNUBIIUX OOPALLEHUH OT 3asBUTENS.

3.3. B cnyuae ecnm 3asBuUTEnh OOpaTHIICA C YCTHBIM OOpalieHHeM O
MOJIYYEHUH YCIYTH, COOTBETCTBYIOLIAs MH(GOPMALUS MPEJOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHUsl B CIIy4ae, €CIu U3JI0KEHHBIE B YCTHOM
oOpamieHn (akThl U OOCTOSATENBCTBA SIBISIOTCS OYEBHIHBIMU M HE TPEOYIOT
JOTIOJTHUTENBHON POBEPKHU.

3.3.1. YcTHBIE 00pallieHrs He PETUCTPUPYIOTCS.

3.4. TlonroroBka HEOOXOAMMOM MH(OPMAITUH.

3.4.1. OcHoBaHWeM /IS Hayajga aJMHHUCTPATUBHOM IMPOIEAYPHI SBISICTCS
nepeqadya MUCbMEHHOTO OOpallleHusl 3asBUTEN HAa PACCMOTPEHHE PYKOBOJIUTEIIO
VYupexieHue B ICHb PETUCTPALIH.

3.4.2. PykoBogutenb YUpexaeHHs ONpeAessieT pabOTHHKA YUpeKIeHUS,
OTBETCTBEHHOTO 3a paccMOTpeHHe oOpallleHuss M TOArOTOBKY NPOEKTa OTBETa
3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.4.3. UcnionHuTenb:

- obecnieurBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHE TUCbMEHHOTO 00pallleHus, B CIIy4yae HEOOXOAUMOCTH — C Y4aCTHEM
3asiBUTEJNS, HAPABUBIIETO OOpaIlIeHHE;

- TOTOBUT MPOEKT OTBETAa Ha MUCbMEHHOE OOpallleHue W He mo3aHee 1 JaHs
0 HMCTEUYEHMs] CpOKa MPEIOCTaBICHUS YCIYyrH, MPEICTaBIsSE€T Ha MOJIUCH
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PYKOBOJUTEIIO MYHULUTNIAIBHOTO (OFOIKETHOTO, aBTOHOMHOT0)
00pa30BaTENBLHOTO YUPEKIACHUS.

3.4.4. AjvmuHHCTpaTHBHas TpoOIeaypa 3aBepIIacTcsl MOJIUCAHHEM
PYKOBOAMTENEM YUpeKIeHUS OTBETA Ha MMCbMEHHOE OOpaIleHUE 3asiBUTEIIS.

3.4.5. Cpok paccMOTpEHHs] MUCBMEHHBIX 3alpOCOB, a TAKXKE 3alpocoB,
MOCTYNUBIINX B (POpPME IEKTPOHHOTO JOKYMEHTA (110 3JIEKTPOHHOM MOYTE WM Ha
CalT yupeKIeHUs) He NOJbKEeH mnpeBblliaTh 30 KajJeHAApHBIX JTHEW CO JIHA HX
pEerucTpanum.

B HCKIIOUUTENBHBIX CilydasX CPOK PacCMOTPEHHMs 3alpoca MOXKET OBbITh
OPOJIEH PYKOBOJAWUTENEM MYHUIUNAIBHOTO (OIOPKETHOTO, aBTOHOMHOIO)
00pa30BaTENbHOrO YUpEXKACHUs, HO HE Oonee ueM Ha 30 JqHEH, ¢ yBeJOMIICHUEM
3adBUTENSl O MPOMJICHUM CpOKAa PACCMOTPEHHs €ro ooOpaieHus (3ampoca).
VYBenomiieHue MPOU3BOAUTCSA CHOCO0aMHU, OOECIEUMBAIOIIMMU OIEPATUBHOCTh
NOJlyuYeHHUsl 3asBHUTENEM YKa3zaHHOW uH(popmauuu (TtenedoHorpamma, Qaxc,
AIIEKTPOHHAA [10YTA).

3.4.6. Ecnu 3ampoc O TOMy4YEeHUH YCIYT'H CBsi3aH C O00KaJOBaHHEM
CylleOHOrO pelleHHs, B TeueHue 7 (ceMu) OHEH €O AHS PErucTpaluyd TaKoro
3ampoca OHO BO3BpAllaeTCsl 3asBUTENIO, HANpaBUBILIEMY OOpalieHue, ¢
pa3bsACHEHHEM MOPsAKa 00KajJ0BaHUs JAHHOTO CyA€OHOro penieHusl.

3.5. HampaBienne mNHCbMEHHOTO OTBETA 3asBUTENI0 IO pe3yJabTaTaMm
paccMoTpeHus oOpaIeHus.

3.5.1. OcHoBaHueM /Jisl Hayajga aJIMUHUCTPATUBHOMN MpOLETYpHI SIBISIETCS
perucTpanysi NTUCbMEHHOIO OTBETA, IMOAIUCAHHOIO PYKOBOJIUTEIEM Y UPEXKICHHUS
(IpUCBOEHME UCXOSAIIETO HOMEPA).

3.5.2. PabGorauk  YupexaeHUs, OCYIICCTBIISIIONIUNA  PETUCTPAIHIO
UCXOJAIIEH KOPPECIOHACHIIMN, PETMCTPUPYET MHUCBMEHHBIM OTBET B JKypHaJIe
pErucTpaluy B A€Hb MOANUCAHUS TPOEKTA OTBETA PYKOBOJIUTEIIEM.

3.5.3. AIMUHHCTpaTHBHOE ACHCTBHE 3aBepIIacTCS HAIlpPaBICHUEM OTBETa
3asIBUTENIO IO MOYTOBOMY apECy W/WJIU aipecy JIEKTPOHHOU MOYTHI, YKa3aHHOMY
B MMCbMEHHOM OOpalleHuHU.

3.6. 3agBUTENH MOKET MOTYYUTh YCIYTy Yepe3 WH(HOPMAIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myTem perucTpanuu JIUIHOTO
kabuHera (uepe3 usorun/mapons wim CHUWJIC) wim npu oOpamieHun K
opuIMaATBLHOMY CalTy, UHPOPMAIIMOHHOMY KHOCKY (ITPH HAIMYUU TAaKOBOTO).

IV. ®opMbl KOHTPOJISI 32 MCIIOJTHEHHEM aIMUHUCTPATUBHOIO PerjiaMeHTa

4.1. Tekyummii KOHTPOJIb 32 COOMIOACHUEM U UCTIOJTHEHUEM OTBETCTBEHHBIMU
paOOTHUKAMU  TOJOXEHUM  HACTOSILEro  perjamMeHTa, YyCTaHaBIMBAIOLINX
TpeOOBaHMS K TIPEIOCTABICHUIO YCIYTd OCYIIECTBISETCS  PYKOBOAMUTENIEM
YupexaeHus.

4.2. KoHTponp 3a  NpPENOCTAaBICHUEM  YCIyrd  YUpeKIACHUEM
OCYUIECTBJISIETCS YIIpaBjIeHUEM 00pa3oBaHusl aAMUHUCTpauuu . KeMepoBo myTem
MPOBEICHUS] TMPOBEPOK COONIOACHHUS M HCIOJTHEHUS TOJIOKEHUM HACTOSIIErO
periiamMeHra.


http://www.kuz-obr.ru/
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4.3. KoHTpodb TMOJHOTHI M KAayecTBAa  MPEIOCTaBICHUS  YCIYTH
BKJIFOYAET B ce04:

- IPOBEJCHUE MPOBEPOK, BBHISIBIICHUE U MPUHSITHE MEP K YCTPAaHEHUIO U HE
JOMYIICHUIO HAPYIIEHUI MPaB MoJydyaTesie yCiIyri,

- pacCMOTpEHUE, IPUHATHE PEIICHUI U TIOJTOTOBKY OTBETOB Ha OOpaIieHus
nmoJiyJyaTelied  yCIyrd, COJAEpXaIuxX OKajoObl Ha  pEIICHHs, JCHCTBUSA
(Oe3meiicTBusl) pykoBoAWTENs  (YIOJTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX
pPabOTHUKOB YUpEXKICHHUS.

4.5. Tlo pe3ynbraraM NPOBEICHHBIX IPOBEPOK, B CIIydac BbISABICHUS
HapyIlIEHUH MpaB MoJiyvaresiel yCiayru, OCYIECTBISETCS MPUBJIEYEHNE BUHOBHBIX
JUI] K OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoi
denepannm.

4.7. PabOTHHMK, OTBETCTBEHHBIM 3a TMPEJOCTABICHHE YCIyrd, HECET
JUCHUTUIMHAPHYIO OTBETCTBEHHOCTh 3a peIlleHUs W JaeicTBus (Oe3nericTBue),
MpUHUMAaeMble (OCYIIECTBISIEMbIE) B XOJE€ MPOBEACHUS aJIMUHUCTPATUBHBIX
MPOIEAYP, YCTAHOBJICHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. locyneOHblii (BHeCyaeOHbIH) MOPSIA0K 00KAJT0BAHNUS A€ CTBUI
(Oe3neiicTBHSI) M pellIEeHUA OPraHa, MPeI0CTABJISIIONICTO
MYHHUIHMIAJIBHYIO YCJIYIY, a4 TAK e JOJKHOCTHBIX JIMI

5.1. 3asgBuTenb BhpaBe 00XKaloBaTh JeWCTBUs (O€3€MCTBUE) W pEIICHUS,
MPUHUMAEMBbIE B XOJI€ MPEOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIIPAaBEe 0OPATUTHCS C HKAT000N TUYHO (YCTHO) UM HAIIPaBUTh
MMCbMEHHOE 3asIBJICHHUE WM KaI00y (7anee - MMCbMEHHOE OOpaIieHue).

YcTHOE oOpaliieHue 0mycKaeTcs B XOJ€ JIMYHOTrOo mpuema. JIMUHbIN npuem
MIPOBOJIUTCS B COOTBETCTBHH C TpadUKOM JIMYHOTO TpHEMa JAOHKHOCTHOTO JIUIIA,
KOTOPOMY a/IpECOBAHO OOpaIleHHE.

5.3. B ciuywyae ecnum WU3N0XKEHHbIE B YCTHOM oOOpamieHuu (GakTbl |
O00CTOSTENhCTBA SIBJISIFOTCS OYEBUIHBIMH W HE TpPEeOYIOT JIOMOJHUTEIHLHOM
NPOBEPKH, OTBET Ha OOpAIllEHHWE C COTJIACHsl 3aWHTEPECOBAHHOTO JIUIA MOXKET
OBITh JaH €My YCTHO B XOJI¢ JUYHOTO TNpueMa. B ocCTambHBIX Cclydasx, IO
CYIIIECTBY MTOCTABJICHHBIX B OOPAIICHUH BOIPOCOB a€TCS MUChbMEHHBIN OTBET.

5.4. TlucekMeHnHoe oOpaleHue, MOJJICKHUT PETUCTPAIMH U PACCMOTPEHUIO B
MOpSIIKE M B CPOKH, ycTaHOBIeHHble @DenepanbHbiM 3akoHOM «O TOpsIKe
paccMoTpeHust obpareHuit rpaxaan Poccuiickoit ®@enepamnm»y ot 2 mas 2006
rona Ne 59-@3.

5.5. Tlpu oOpamennu TpaxaaH C MUCBMEHHBIM OOpallleHueM YKa3aHHOE
oOparmienne paccmaTpuBaeTcsi B TeueHue 30 mHe co AHS ero perucrparuu. B
UCKITIOYUTENFHBIX CIIydasx, a TakKe B cllydae HampaBleHHs 3ampoca opraHam
MECTHOTO  CaMOYTpAaBJICHUs, OpraHaM TOCYJapCTBEHHOW BJIACTH, HWHBIM
OpraHW3alusIM WU JOJDKHOCTHBIM JIMIIAM JIJIS TOJY4YeHUsS HEOOXOAMMBIX IS
paccMOTpeHHsl  OOpamieHus: JOKyMEHTOB W MaTepHualioB, PYKOBOIUTENb
VYupexxaenus (OTBETCTBEHHBIM paOOTHUK), KOTOPOMY HAampaBlIeHO OOpalleHue,
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BIIpAaBE MPOJJIUTh CPOK PACCMOTpeHHsl oOpaieHus He Oosiee yem Ha 30 nHEH,
YBEJAOMUB O MPOJIJICHUH CPOKA €r0 PACCMOTPEHHUS 3asIBUTEIIS.

5.6. 3agBUTENs B CBOEM NMHCHMEHHOM OOpaIlleHUU B 005S3aTEIHHOM TOPSIIKE
yKa3bIBaeT. JTHOO0 HAaWMMEHOBAaHUE OpraHa, B KOTOPBIA HANpPaBIs€T MHUCHMEHHOE
oOpartienue, 1100 QamMIIIni0, UM, OTYECTBO COOTBETCTBYIOIIETO JTOJKHOCTHOTO
JuIa U (WIK) ero JOJDKHOCTh, a TAKXKE CBOU (hPaMUJTUIO, UM, OTYECTBO, MIOYTOBBIN
azpec, MO KOTOpPOMY JOJDKHBI OBITh HampaBlI€Hbl OTBET, YBEIOMIICHHE O
nepeagpecalud OOpalleHHs, H3/araeT CyTh MPEAJIOKEHHUs, 3asBICHUA WU
ano0bl, CTABUT JTUYHYIO TIOJINKCH U JaTy.

B nmnoarBepkieHne CBOMX JOBOJIOB 3asBUTEIb BIIpaBE MPWIOKUTh K
MUCbMEHHOMY OOpAallIeHUI0 HEOOXOAMMbIE JOKYMEHThI M MaTepualibl, JIMOO HX
KOITUU.

5.7. JlomxkHocTHOe JHUIIO (PYKOBOOUTENb  YUPEXKACHHS), KOTOPOMY
HampaBjieHo oOpamieHue, obecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE 0OpaIICHNUS.

[lo  pesymbraTaMm  paccCMOTpeHHUSI  OOpamIeHHs  COOTBETCTBYIOIIUM
JOJKHOCTHBIM JIUIIOM (PYKOBOJUTENEM YUYPEKIACHHS) MPUHUMACTCS PEIICHUE 10
CYIIECTBY MOCTABIEHHBIX B OOPAIIEHUH BOIIPOCOB.

5.8. Ecnu B mrCbMEHHOM OOpalieHUW HE yKa3aHbl (pamuiivs 3asBUTENS, U
MOYTOBBIA aJipec, MO KOTOPOMY [IOJDKEH OBITh HampaBlieH OTBET, OTBET Ha
oOpallileHue He 1aeTcsl.

5.9. Ecnu TekCT MUCbMEHHOTO OOpallleHus] He MOAAAaeTCs NMPOYTEHUIO, OTBET
Ha oOpallleHue He Jaercs, O YeM COOOIaeTcs 3asBUTEIN0, HaIlpaBUBLIEMY
oOpallieHue, ecau ero (paMuIus ¥ MOYTOBBIM apec MOJal0TCsl IPOUYTEHHUIO.
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IIpunoxenne Ne 1

K IPUMEPHOMY perjiaMeHTy

npenocrasienus ycayru «IlpexocraBienne
uHopmanuu 00 00pazoBaTeJbHBIX IPOrpaMMax

U yueOHBIX ILUIaHaX, padounX NporpamMmmax

Y4eOHBIX KYPCOB, IIpeIMeTOB, IMCIUILIMH (MOYyJIeil),
roJI0BbIX KaJeHIAPHBIX YUeOHBIX rpadukax»

biok-cxema nocuenoBaTebHOCTU JEUCTBUN
IIPU NPEJOCTABICHUH YCIYTH
«IIpenocraBnenne napopmMaiuu 00 00pa3oBaTEIBHBIX MPOrpaMMax U yu4eOHBIX
MJIaHax, paboYnX mporpaMMax y4eOHbIX KypCOB, IPEAMETOB, JUCHUTLINH
(MoJyneit), TOJOBBIX KaJlEHAAPHBIX YUEOHBIX TpaduKax»

MAJOY Ne 212 «/lerckmii cag 001iepa3BuBaOIero BUaa
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Hanpasnenue oTBera
3asgBUTENO (10 IouTe, Ha
ANIEKTPOHHBIN aJipec, Ha
opuIIMaTEHOM caiTe
YUPEXKICHNU)




